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Movemnber 14, 2003

Foa Anderson
Andarson Lock and Securityias

Deear Mr. Andersan:

| wanted to contact you personally to share my leclings with you regarding my experience with wour
company. [nitlally | contacted your office to leam about whal options | would have for momiloring aclivity
&L my parents’ home becawse of their Alzheimers. Kelli returned miy Gall and afier | explalned what | was
in search of, she lold me that your company specialized in problem solving. She was very professional
but alse very personable and scheduled a time for us to meet &t my parents’ home so she could analyze
the situation. She was expedifious in reluming her proposal for a system thal she thought would be a
good choice. First it was just for their home but when she looked at the option of a partitioned Sysiem
thal would include cur home a5 well she showed me how it would cost jusl the same. | had also looked
me a couple of your competitors and their systems were at l2ast double in price of your parifioned
system just for my paremts’ home akona.

| had the opportunity to meet Brian duwiiyg the installation a5 well and he too was very nice anxd
professional and really seemed to know what he was doing. Ha went beyond expectation when thens
was a problem wilh our cable TV after the underground cable for the security system was [aid. He came
oul & few cutra fimes 1o ley lo determine the problem and one time was aven on his bithday. He spent
fime with me answering questions cven bafare | was properly trained.

One last comment is reqarding the very profassional installation that your crew did at both of our houses.
O hwuse has an open concept with cathedral ceflings and very [imited space to work with buf your

installers very neatly ran wiras throughou! without any noticesble disturbance of our bome. It was 50
neatly hidden that i fisl | guestioned that they had even boen there.

Geing in businass for mys2if as well, | know § like to have feedback on how we're daing so 1 just wanied

ta share this with you and let you know ihai | am glad to highly recommend your company 10 anvene in
need of your experise,

Sincerely,
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Wade A, Homi, O.0.

DR, WADE A. HORN = DR MICHAEL T FISHER
1817 BUNDY AVENUE = NEW CASTLE, IN 47362



